
Project Helping Hand Pledge 
If you would like to help your neighbor in need, City of Lubbock Utilities (CoLU) offers you the 

opportunity to join in the Project Helping Hand program.  You may round up your statement 

balance to the next dollar or pledge a donation of $1 or more each month.  CoLU will add 

the amount of your donation to your monthly statement.   

The pledge amount will go into a fund administered by Project Helping Hand through our 

community partners to help those in need with assistance in paying a portion of their monthly 

utilities.  Donations are tax-deductible! 

Sign-up is easy—just complete the information below:

Name on Account Account Number (14-digit number from bill) Daytime Phone Number 

Service Address City State Zip 

I authorize CoLU to add one of the following checked amounts to my utility statement each 

month: 

Roundup statement charges to the next dollar   

OR 

Pledge a donation of    $1.00     $5.00    $10.00           Other amount        $ 

I understand that my monthly donation may be cancelled any time by calling CoLU Customer 

Service at (806) 775-2509.

Signature (electronic—type name here) Date 

You may print and mail to: City of Lubbock Utilities Customer Service, P.O. Box 10541, Lubbock, TX 
79408-3549; or FAX to: 806-741-1069
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